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Storage Site User Agreement
This User Agreement (hereinafter referred to as "Agreement") is entered into between Johnsons Caravans ("Storage Facility") and the individual or entity ("User") who agrees to store a caravan or vehicle or object at Johnsons Caravans storage facility. By signing this Agreement, the User agrees to the terms and conditions set out below.
1. Definitions
· Storage Facility: Refers to the premises operated by Johnsons Caravans for the storage of caravans.
· User: The individual or entity storing their caravan at the Storage Facility.
· Caravan: Any recreational vehicle, including caravans, motorhomes, or trailers, containers stored at the Storage Facility.
· Agreement: This contract, which outlines the rights and responsibilities of both the User and the Storage Facility.
2. Term of Storage
2.1 Storage Period
The term of this Agreement shall commence on the date of signing and continue until terminated by either party in accordance with the terms of this Agreement.
2.2 Termination
Either party may terminate this Agreement with 28 days written notice. The User must remove their caravan from the Storage Facility within the notice period. If the caravan is not removed, the Storage Facility reserves the right to take further action, including but not limited to charging additional fees.
3. Fees and Payment
3.1 Storage Fees
The User agrees to pay storage fees in the amount of £7.00 per week, payable a minimum of 4 weeks in advance by BACS transfer, Cash or Direct Debit. The Storage Facility may adjust fees with 28 days prior written notice.
3.2 Late Payments
Payments not received by the due date will incur a late fee of twice the standard weekly rate. Continued failure to make payment may result in termination of the Agreement and removal of the caravan from the facility or legal action to obtain possession of the caravan for onward sale to recover lost fees. 
3.3 Refunds
Refunds are not provided for any unused portion of a prepaid storage term unless the Storage Facility is at fault.
4. Caravan/Motorhome/Vehicle/Stored Item Condition and Responsibility
4.1 Condition of Caravan/Motorhome/Vehicle/Stored Item
The User must ensure that the Caravan/Motorhome/Vehicle/Stored Item is roadworthy, securely locked, and maintained in a clean condition suitable for storage. The User is responsible for any damages caused to the facility or other stored items because of the condition of their caravan/motorhome/vehicle/stored item.
4.2 Maintenance and Repairs
The Storage Facility does not provide maintenance or repair services. The User is responsible for all maintenance and repairs to the caravan while it is stored at the facility.
4.3 Contents
The Storage Facility is not responsible for any personal belongings or valuables left inside the caravan. It is the User's responsibility to ensure that all personal items are removed or adequately secured.
5. Access to the Facility
5.1 Access Hours
The Storage Facility is open to Users from: -
April 1st – September 30th between 0700 and 2000 for Vehicles and Pedestrians
October 1st – 31st October between 0800 and 1600 for Vehicles and Pedestrians
November 1st _ March 31st (Excluding Festive Period) 0900 – 1500 for Vehicles and Pedestrians.
Note – Festive Period December 23rd to January 2nd – No Vehicular access permitted. Pedestrian access only. 
Access outside of these hours is strictly prohibited unless prior arrangements have been made with the Storage Facility. To ensure the safety of all users the above times have been determined to ensure that users are on site during day light hours only. After day light hours the site is substantially dark and manoeuvring vehicles outside of these hours is deemed unsafe. These times and dates are subject to change by the Storage Facility.
 Access and Egress Times – Enforcement of Site Rules
 
All customers are hereby formally reminded that access to and egress from the Caravan Storage Site must be conducted strictly within the prescribed operating hours as communicated by the Site Management.
 
Any failure to vacate the premises prior to the official closing time will constitute a breach of site rules and will incur a charge of £35.00 (thirty-five pounds sterling). This charge is levied to cover the cost of staff attendance required to facilitate the manual operation of the access barrier outside of normal operating hours.
 
These restrictions are imposed for the following purposes:
 
1. To preserve the security and integrity of the premises;
2. To safeguard the health and safety of all persons and property on-site;
3. To ensure that utilisation of the site is restricted to ambient daylight hours only.
 
 
By continuing to store your caravan or vehicle on this site, you acknowledge and accept these conditions as part of your storage agreement. Strict compliance is always expected.

5.2 Access Control
The Storage Facility will provide the User with an access fob. This fob is for the User’s use only and may not be shared or transferred to any third party without the Storage Facility’s consent. A refundable security deposit of £10.00 is required for the access fob which will be refunded on return. The fob will grant the user access to the site through an automated barrier.
5.3 Right to Access
The Storage Facility reserves the right to access the stored caravan in case of emergencies, routine inspections, or to ensure compliance with the terms of this Agreement.

6. Liability and Insurance
6.1 Storage Facility Liability
The Storage Facility is not responsible for any loss, theft, or damage to the caravan or its contents while it is stored on the premises, except where such loss or damage is a direct result of the Storage Facility's negligence.
6.2 User Liability
The User is responsible for any damage caused by their caravan or actions while using the Storage Facility, including damage to other caravans, property, or facilities.
6.3 Insurance
The User is required to have valid and adequate insurance coverage for their caravan while it is stored at the Storage Facility. The Storage Facility may request proof of insurance at any time.
7. Security
7.1 Security Measures
The Storage Facility will make reasonable efforts to maintain the security of the premises, including the use of CCTV. However, the Storage Facility does not guarantee the safety of the caravans stored and is not liable for theft or damage.
7.2 User Responsibilities
The User is responsible for locking and securing their caravan while it is stored. The Storage Facility will not be responsible for any losses or damage resulting from the User’s failure to secure their caravan.
8. Prohibited Activities
8.1 Prohibited Items
The User is prohibited from storing hazardous materials, illegal substances, or any items that may pose a risk to the safety of the premises or other stored caravans.
8.2 Prohibited Activities
The User shall not engage in any unlawful activities on the Storage Facility premises or interfere with the rights of other users.
9. Indemnification
The User agrees to indemnify and hold harmless the Storage Facility from any claims, liabilities, damages, or expenses arising out of the User’s use of the Storage Facility, including but not limited to damages caused by the caravan or actions of the User.

10. Governing Law 
This Agreement shall be governed by and construed in accordance with the laws of the United Kingdom. Any disputes arising under this Agreement will be subject to the exclusive jurisdiction of the courts of the United Kingdom.
11. Amendments
The Storage Facility reserves the right to modify these terms and conditions at any time. 
Signatures
User: 

Name: 

Signature: 

Date: 
Caravan and Insurance Details:

Make & Model:	

Chassis Number: 

Window Etch Number: 

Insurance Provider: 
Policy Number:  				Expiry Date: 
User Vehicle Details:
Make and Model:	
Registration Plate: 	
Date:

T: 01603 854550   M: 07780 677783 or 07808 960784
Email – johnsons_caravans@outlook.com
Johnsons Caravans, Tenison Vale, Shortthorn Road, Stratton Strawless, Norwich NR10 5NU
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